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HIPAA Compliance Policy Management

OVERVIEW:  Developing a messaging infrastructure to help address HIPAA compliance is a difficult
challenge.This isn't exclusive to healthcare entities; any organization that sends or receives
Personal Health Information (PHI) is subject to compliance legislation. Sendmail's HIPAA
Compliance Policy Management service is endorsed by the American Hospital Association
(AHA) and features a pre-built lexicon designed to create policies to enable HIPAA compli-
ance. Proven at over 1,000 enterprise implementations, Sendmail Professional Services
provide a knowledgebase unrivaled in the industry.

DESCRIPTION:  Delivery and integration of HIPAA lexicons into Mailstream Manager and imple-
mentation of specific policies to enable content scanning for Personal Health
Information (PHI).

SYMPTOM:  HIPAA regulations dictate that organizations that send or receive PHI must scan
their content.

MILESTONE:  HIPAA lexicons and policies installed and tested.

DELIVERABLES: Sendmail Professional Services will install the HIPAA lexicons and set up initial
policies for content scanning, filtering and quarantine. Validate results.

BENEFIT:  Sendmail provides a HIPAA lexicon that has been approved by the American
Hospital Association (AHA) for use with HIPAA compliance. This service allows
organizations to quickly adhere to HIPAA compliance directives.
PREREQUISITE:  Mailstream Manager
OS AVAILABILITY:  Redhat Linux or Sun Solaris

EST TIMEFRAME: 5 business days

PRICE (FIXED ORT&M)*:  Fixed fee: $10,000
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* DOES NOT INCLUDE TRAVEL EXPENSES SENIDMAIL.



